November 2, 1998

Dear Mr. Scroggins,

Just a note of appreciation for “Air Probe Sanitizers” installed at my home.

They have been in operation for about six months and | thought it time to give you
an update on their performance.

Both my wife and myself have noticed a marked improvement in the quality of air in
our home. The house is always fresh and free of any unusual odors. In fact, friends
have also noticed the comforting freshness of our home.

We are pleased that we made the purchase and hope that the “Air Probe Sanitizers”
continues to sanitize the in-house air as they have to this point of time.

Very Sincerely,

Anthony J. Rose



